Y7 Strength
forLife

1.0 STRENGTH FOR LIFE LICENSING AGREEMENT

This Agreement sets out the terms and conditions that apply to any entity licensed to operate a
Strength for Life program.

These terms and conditions are reviewed periodically to ensure they remain current. Strength
for Life providers holding a current licence will be notified in writing of any variations.

Strength for Life is a registered trademark of COTA SA

2.0 DEFINITIONS AS USED IN THIS AGREEMENT:

e Agreement: means Strength for Life Licensing Agreement Terms and Conditions

e Instructor: means a Strength for Life Instructor who has successfully completed and
remains current in the required training for the relevant program being operated by the
provider

e Participant: means person enrolled in a Strength for Life program

e Provider: means entity providing any Strength for Life program under this Agreement

e Program: means any Strength for Life program, including but not limited to
Stay Strong Tier 1, Stay Strong Tier 2, Aqua, Better Balance, and Easy Moves

e Program Criteria: means the delivery methodology inherent in any Strength for Life
program

e Site: means a location where Strength for Life program delivery will take place

e Strength for Life (SFL): means the range of COTA SA evidence-based, group exercise
programs that are designed to improve strength, balance, and wellbeing for older
Australians

e Sub-contractor: means a person that carries out work for a company as part of a larger
project

e Sub-Licensee: means a licence or contract granted to a third party by a licensee for
specified rights or uses of a product, brand name, logo, etc.

e The Intellectual Property: means all Strength for Life and COTA SA material and
collateral

e Training: means any training associated with a Strength for Life program

e Update Training: means compulsory training, delivered by COTA SA Strength for Life
facilitators, that instructors must complete every two years for specified programs to
keep their Strength for Life accreditation current
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3.0 VALIDITY OF LICENCE

Your licence to be a Strength for Life provider is valid when the following conditions are met:

3.1 Acceptance of these terms and conditions (signalled by payment of the annual licensing
fee)

3.2 Providers ensure that every Strength for Life session is delivered by an accredited
instructor who holds the required qualifications, maintains current Strength for Life
training (as outlined on page 5 of this Agreement), and upholds the program criteria
established in their accredited training.

3.3 Aseparate annual licence is required for each Program delivered at a Provider site, and
for each additional site where a Provider delivers a Program.

4.0 LICENSING AGREEMENT INCLUSIONS

Your licence authorises you to operate the designated Strength for Life program(s) at your site.
Each licence applies only to the specific program purchased and comes with significant
marketing, resources, and support from COTA SA to help you attract participants, strengthen
delivery, and grow your impact in the community.

Each Strength for Life program licence includes:
4.1 The right to operate and promote the defined Strength for Life program

4.2 Participant referrals via the online Session Finder tool on the Strength for Life website
and through COTA SA enquiries

4.3 Access to the Strength for Life website Partner Portal, with branded materials, forms,
and marketing tips

4.4 Inclusion in the Strength for Life GP and Allied Health local area promotions (twice
yearly)

4.5 Connection with the Strength for Life provider community via Facebook and new
quarterly online forums (starting 2026)

4.6 Ongoing guidance and support from COTA SA

4.7 Program flyers translated into multiple languages to support engagement with
culturally and linguistically diverse communities.

4.8 Opportunities to book a Strength for Life Ambassador speaker (Adelaide SA metro
only, subject to availability)
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5.0 STRENGTH FOR LIFE PROVIDER RESPONSIBILITIES

A Strength for Life provider is an organisation or private entity operating a defined program in
accordance with the criteria set out in this Agreement. Providers must comply with recognised
industry and business standards, including any relevant national or state/territory
requirements relating to:

e WHS regulations
e Duty of Care
e FairPay

Further,

e Providers must for the period they are associated with Strength for Life, maintain Public
Liability Insurance of a minimum of $10,000,000. A Certificate of Currency must be
made available to view upon request.

Program Licensing is provided as follows:

5.1 COTA SA will issue licensing invoices annually for each program which are payable in
full by the provider in order to continue to operate Strength for Life program(s). Licensing
fees apply for full years and are not refundable or part refundable in the event of early
termination.

5.2 This Licensing Agreement will stay active provided the licensing fee is renewed annually
via upfront or regular direct debit payments. Monthly Direct Debit options do not revert the
annual fee to a monthly commitment. Should a provider cease providing during the
licensing period, all remaining annual fees are due and payable on invoice.

5.3 Each provider must not sub-licence, assign, novate, transfer, encumber or otherwise
dispose of any of its rights in this Agreement without the prior written consent of Strength
for Life and COTA SA.

5.4 Strength for Life and COTA SA may assign all or part of its rights and obligations under
this Agreement to any entity which acquires its interest in the Intellectual Property.

5.5 Providers must ensure that only Strength for Life qualified instructors deliver their
program(s), and that these instructors complete the mandatory Update Training every two
years for specified programs to maintain accreditation.

5.6 Names of the relevant instructors involved in the defined program at each provider site
must be provided upon request.
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5.7 All Strength for Life sessions operated by a provider must be delivered by a Strength for
Life instructor.

5.8 Providers are required to encourage social interaction for participants which meets a
public health priority of helping to prevent social isolation in older Australians. This can be
met by providing a space for participants to sit, chat and have refreshments, or being close
to a nearby cafe. There is no requirement for providers or instructors to cover any costs
associated with the social interaction.

5.9 Within six months of enrolling a participant, Providers are required to submit page 1 of
the Strength for Life Enrolment Form for all new participants to sfl@cotasa.org.au for the
purpose of program analysis and research. COTA SA may contact participants directly
about Strength for Life and other programs which may be of interest to them.

5.10 COTA SA and Strength for Life are committed to protecting people’s privacy. We
comply with the Australian Privacy Principles (APP) which regulate how we may collect,
use, disclose and store personalinformation, and how individuals may access and correct
personalinformation held by us about them. COTA SA will only use the information that we
collect lawfully for the purpose for which it was collected. See COTA SA’s Privacy Policy
here (https://cotasa.org.au/privacy-statement).

6.0 Limited Licence for Intellectual Property

6.1 Providers are granted the right to use the graphic images and text of the selected
Strength for Life program(s), as well as other approved materials developed by Strength for
Life and COTA SA. This licence is provided solely for identifying your organisation as a
Strength for Life provider and for promoting participation in the program.

6.2 Providers must not modify the graphic image, text (logo), or any other of Strength for Life
or COTA SAimages in any way. All materials must be used in a manner as set outin the
Strength for Life Brand Style Guide, provided to you on the Strength for Life website, Partner
Portal. If the logo text or graphic images are modified, providers will be notified and
provided with guidelines for amendments for immediate implementation.

6.3 Strength for Life and COTA SA reserve all rights of the graphic image and text, any other
images, or trade names, trademarks, and all other intellectual property rights relating to
materials, data resources process and methods.

6.4 A provider must immediately notify Strength for Life and COTA SA about any wrongful
use, challenge or claim by any person of a right to the Intellectual Property by emailing
sfl@cotasa.org.au. The provider must not communicate about such wrongful use or
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challenge or claim to any person except Strength for Life and COTA SA and their legal
advisers.

7.0 STRENGTH FOR LIFE PROGRAM INSTRUCTORS
REQUIRED QUALIFICATIONS AND COMPULSORY TRAINING

Strength for Life facilitates the training and accreditation instructors need for providers to
deliver safe, rewarding sessions to participants. Instructors will need a relevant qualification,
plus compulsory training for each licensed program as follows:

7.1 Strength for Life Stay Strong Tier 1

e Required qualifications: Accredited Exercise Physiologists (ESSA) or Physiotherapists

(APA) with tertiary qualifications.

e Compulsory training: Stay Strong Tier 1 Induction Training, plus Update Training very two
years. All participants with complex or unmanaged conditions should be managed by
Allied Health Instructors.

7.2 Strength for Life Stay Strong Tier 2 and Aqua

e Required qualifications: Certificate IV in Fitness, Aqua certification (for instructors
delivering SFL Aqua). Certificate lll in Fitness graduates may complete training but can
only deliver Tier 2 sessions under the supervision of a qualified Certificate IV SFL

Instructor.
e Compulsory training: Stay Strong Tier 2 and Aqua Full Training, plus Update Training very
two years.

7.3 Strength for Life Better Balance

e Required qualifications: Certificate IV in Fitness or Allied Health.

Compulsory training: Full Better Balance Training

7.4 Strength for Life Easy Moves

e Required qualifications: Certificate lll or higher in Fitness, Allied Health, Leisure &

Health, Sports & Recreation, Community Services or Aged Care.
e Compulsory training: Easy Moves Theory Course plus at least one of the five Exercise

Program modules.

See website for more information on training options:
https://strengthforlife.com.au/instructors-providers/training-elearning/
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8.0 STRENGTH FOR LIFE TERMINATION AND DISPUTE RESOLUTION
8.1 Right of Termination for Convenience

Either party may terminate the partnership upon giving 30 days written notice to the other party
at any time and without cause. Licensing fees apply for full years and are not refundable or part
refundable in the event of early termination.

8.2 Dispute Resolution

Where possible each party presents in good faith to have the dispute resolved within 7 days by
mutual negotiation and agreement. If the dispute cannot be resolved internally, each party has
aright to seek independent outside assistance, to firstly assist with dispute resolution, prior to
any intervention.

8.3 In the event of termination of contract

Upon termination of the Scheme under the Right of Termination for Convenience clause above,
the provider shall immediately remove and cease use of all Strength for Life program resources
from their site, such as flyers, on websites, any other materials which link them with Strength
for Life trademarks, uniform and logos and all other materials provided by or on behalf of
Strength for Life or COTA SA.

8.4 Limitation of Liability

Strength for Life or COTA SA shall not in any circumstances be liable or responsible in any
manner whatsoever for any loss, action, damage, or injury suffered by the provider and/or
participants as a result of or in connection with the Agreement.

8.5 Embellishment

Providers may not embellish the relationship given under this Agreement, or express or imply
any relationship or affiliation between Strength for Life and COTA SA or any other person or
entity except as expressly permitted by this Agreement (including but not limited to) by
expressing or implying that Strength for Life or COTA SA supports, sponsors, endorses, or
contributes money to any other component or part of the provider organisational activities. The
endorsement only covers this Agreement.

8.6 Disclaimers

We do not express or imply warranties or representations with respect to any products or
services sold under the auspice of the programs including, without limitation, warranties of
fitness centres, merchantability, non-infringement, or any implied warranties arising out of
course performance, dealing, or trade usage. The Licensing does not imply any responsibility
on Strength for Life or COTA SA’s part for this adherence and no such representation should be
made to this effect to clients.
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9.0 AGREEMENT

By paying the annual licensing invoice for each licensed program(s), the provider
acknowledges that they have read and accepted all terms and conditions of this Agreement.

The provider further confirms they have independently assessed the desirability of
participating in the selected Strength for Life program(s) and are not relying on any
representation, guarantee, or statement other than those contained in this Agreement.

COTA SA looks forward to working in partnership with providers to ensure the ongoing success
and sustainability of Strength for Life.

Authorised by COUNCIL ON THE AGEING SOUTH AUSTRALIA INC.
on behalf of STRENGTH FOR LIFE

ABN: 28 426 218 581

ARBN: 686 043 541

June 2026
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